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Introduction 
Department of Dispute Resolution 
Student Handbook - M.S. Program 
This handbook provides information specific to the Master's and Graduate Certificate programs 
in Dispute Resolution. You will find details about the policies and procedures of the program, 
as well as a suggested degree plan. Rules and regulations that are school-wide, as well as course 
descriptions and curricula of each of the school's programs, can be found in the catalog. 
We ask that you read the catalog and handbook through, attest to having done so by signing and 
dating the back page of this handbook, and then submit this page to the program office prior to 
your first semester. You enter into the program under the policies outlined in these documents. 
You may voluntarily elect to adopt any changes made in the program subsequent to your entry 
into the program, but you maintain the right to continue to be governed by the rules set out 
below. By signing the back page, you agree to abide by these rules. 
The Program 
The Master's in Dispute Resolution is a 45 credit hour program designed to assure that you 
will learn not only the philosophical basis for the practice of alternative dispute resolution, but 
also the practical, specific tools of the trade. You will participate in a series of structured 
experiential opportunities. You will also be offered a solid research and theoretical foundation 
which will enable you to pursue further study toward a doctoral degree should your career plans 
come to include teaching and supervising at this level. 
FUll-time students may complete the master's program in two years. Full-time study is 
considered to be a minimum of nine credit hours per fall and winter semester, and six credit 
hours for the summer semester. Part -time students take six semester hours per semester 
including the summer, and may finish the program in three years. 
The Graduate Certificate comprises a series of nine courses (27 credits) that offer you the 
fundamentals of conflict resolution and hands-on experience through clinical training. It is 
intended to meet the needs of those individuals who seek introductory graduate training in 
alternative dispute resolution (ADR). It may also be appropriate for professionals who have 
already earned a graduate degree in their professional field, but who would benefit from an 
academic study of the application of ADR to their profession. 
The Graduate Certificate in Dispute Resolution can be completed in four semesters (16 months). 
If you decide to continue your studies in ADR, you may apply these credit hours, if completed 
with a grade of "B" or better, toward the M.S. in Dispute Resolution. 
All admissions are conditional for the first semester. You must complete all course work for 
which you register in the first semester with a grade of B or higher. Your progress will be 
reviewed by the Department of Dispute Resolution faculty and administration at the end of your 
first semester for full admission to the program. Criteria for acceptance will include both 
excellence in academic work and professionalism. You will also have to demonstrate interest and 
ability in understanding society's need for collaborative problem-solving and the application of 
ADR approaches to the settlement of conflict. 
Transfer of Credit 
Up to nine credit hours may be accepted for transfer into the M.S . and Graduate Certificate 
programs in Dispute Resolution. These must be graduate courses taken at regionally accredited 
colleges or universities. All courses to be transferred must be substantially equivalent to courses 
taught at Nova Southeastern University. To receive transfer of credit, fully complete the 
transfer-of-credit application form and submit official course descriptions and syllabi that 
document the content of the course(s) you wish to transfer. The course descriptions should be 
copied from the original catalog and pasted into the application; the respective syllabi should 
each be clearly labeled and appended to the back of the application. No more than two courses 
may be used to establish equivalence with a Nova Southeastern course. 
To be considered for transfer, courses must have been completed prior to admission to the 
graduate program and less than seven years prior to the beginning of the student's first fall 
semester. Also, course grades must be "B" or higher. The completed request for transfer of 
credit must be submitted to the program office no later than August 1st, for admission to the fall 
semester, or December 1 st, for admission to the winter semester. Transfer requests are 
considered by the faculty as a whole. Courses which are approved will be recorded on your 
Nova Southeastern transcript. 
About the Schedule 
Classes will usually be scheduled for week nights from 6:00 p.m. to 9:00 p.m., Monday through 
Thursday. Classes may be occasionally scheduled during the day on Saturday as well. 
Fall and winter semesters are fourteen weeks long, with classes meeting once a week for three 




Three tentative sample degree plans are offered below. The first sets out a suggested sequence 
of classes for those who enter the master's program as full-time students with no transfer-of-
credit courses; the second offers a sequence for those who enter the master's program as part-
time students with no transfer-of-credit; the third is a sequence for those entering the Graduate 
Certificate Program as full-time students with no transfer-of-credit. Degree-plan forms are 
available from the program office. After completion of your first semester, the Program 
Coordinator will review your degree plan with you. Once the form is completed, you will be 
asked to sign it and be given a copy. 
Degree Plan A: Full-time master's program, no transfer-of-credit 
Year 1 
Year 2 
Fall: 9 credits 
Introduction to ADR (ADRM 5(00) 
Legal Concepts for Non-Attorneys (ADRM 5010) 
Comm. Dynamics in ADR: The Human Factor (ADRM 5040) 
Winter: 9 credits 
Family Mediation or Civil & Commercial Mediation (ADRM 5100/5110) 
ADR Applications (ADRM 5120) 
Negotiation Theory & Practice (ADRM 5140) 
Summer: 6 credits 
Ethics & Professional Issues (ADRM 5210) 
Research I: Tools for Practitioners (ADRM 5200) 
Fall: 9 credits 
Theories of Conflict & Conflict Resolution (ADRM 6100) 
Non-Mediation Approaches to ADR (ADRM 6110) 
ADR Practicum I (ADRM 5130) 
Winter: 9 credits 
Consultation or Collaborative Problem Solving or Directed Reading 
(ADRM 6000/6140/6150) {At least one of which will be offered] 
Cross Cultural Conflict & Conflict Resolution (ADRM 6120) 
ADR Practicum II (ADRM 6130) 
3 
Summer: 3 credits 
**Comprehensive Exam 
Research II: Logic & Methods (ADRM 6200) 
Total Credits: 4S 




Fall: 6 credits 
Intro to ADR (ADRM 5000) 
Legal Concepts for Non-Attorneys (ADRM 5010) 
Winter: 6 credits 
Family Mediation or Civil & Commercial Mediation (ADRM 5100/5110) 
ADR Applications (ADRM 5120) 
Summer: 6 credits 
Ethics & Professional Issues (ADRM 5210) 
Research I: Tools for Practitioners (ADRM 5200) 
Fall: 6 credits 
Communication Dynamics: The Human Factor (ADRM 5040) 
Theories of Conflict & Conflict Resolution (ADRM 6100) 
Winter: 6 credits 
Negotiation Theory & Practice (ADRM 5140) 
Cross Cultural Conflict & Conflict Resolution (ADRM 6120) 
Summer: 6 credits 
Research II: Logic & Methods (ADRM 6200) 
Consultation or Collaborative Problem Solving or Directed Reading 
(ADRM 6000/6140/6150) {At least one of which will be offered] 
Fall: 6 credits 
Non-Mediation Approaches to ADR (ADRM 6110) 






Winter: 3 credits 
**Comprehensive Exam 
ADR Practicum II (ADRM 6130) 
Total Credits: 45 
Degree Plan C: Full-time graduate certificate program, no transfer-of-credit 
Year 1 
Year 2 
Fall: 9 credits 
Intro to ADR (ADRM 5000) 
Legal Concepts for Non-Attorneys (ADRM 5010) 
Communication Dynamics: The Human Factor (ADRM 5040) 
Winter: 9 credits 
Family Mediation or Civil & Commercial Mediation (ADRM 5100/5110) 
ADR Applications (ADRM 5120) 
Negotiation Theory & Practice (ADRM 5140) 
Summer: 6 credits 
Research I: Tools for Practitioners (ADRM 5200) 
Ethics & Professional Issues (ADRM 5210) 
Fall: 3 credits 
ADR Practicum I (ADRM 5130) 
Total Credits: 27 
Student Evaluation of Classes 
At the end of each semester, you are given the opportunity to provide the program with your 
responses to the courses you took. Your anonymity is protected in the following ways: a) you 
are asked not to sign your evaluation; b) all evaluations are completed and sealed in an envelop 
while the faculty member remains outside of the room; c) the envelop is delivered directly to 
the staff by a student volunteer, and the handwritten comments are typed into the computer; d) 
the original, handwritten sheets are shredded; e) faculty members do not receive typed copies 
of the evaluations until after grades have been submitted to the registrar. 
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Practicum Sequence 
To complete the M.S. degree in Dispute Resolution, you must complete a total of 150 hours of 
agency and client contact (60 for the Graduate Certificate). You are responsible for documenting 
practicum hours. You will have the opportunity to apply theoretical concepts within a practical 
framework. 
The practicum experience is designed to provide you with a dynamic experiential opportunity 
to utilize conflict resolution methodology and theory within a diversity of professional settings. 
Practicum placements have been established in an array of settings, such as schools, prisons, 
court systems, and corporations. 
You will take Practicum I during the second year of the M.S . program. During Practicum I, you 
are responsible for no less than six hours of agency contact time for ten weeks of the semester. 
Additionally, you will attend either a weekly or biweekly practicum class on campus for faculty 
supervision. You are responsible for discussing the prospective practicum placement with the 
director of the master's program no later than the second week of Practicum I. You must receive 
contractual approval from both the director of the M. S. program and the agency site supervisor 
before you may begin the required practicum hours . Before beginning Practicum I, you will 
receive detailed instructions pertaining to the practicum procedures and responsibilities . 
All academic and Practicum I requirements must be successfully completed before you may 
enroll for Practicum II. For Practicum II, you may continue in the same agency placement or 
select a different practicum placement. You must first discuss any desired change or modification 
of the practicum placement with the director of the M. S. program before said modification may 
occur. You may select a different practicum setting for Practicum II with the approval of the 
director. 
During Practicum II, you are responsible for no less than ninety agency contact hours during the 
fourteen week semester. Additionally, you are responsible for attending a biweekly faculty 
supervision practicum class on campus. 
Practicum hours may include evenings , weekends, and weekdays as appropriate and mutually 
convenient for both you and the site. 
Comprehensive Examination 
In addition to successfully completing all course work, and obtaining the 150 practicum hours 
as discussed above, you must pass a comprehensive exam in order to be awarded the M.S. 
degree . When you are enrolled in your final semester, have maintained a "B" average in all 
classes with no "incompletes", and will have accrued a minimum of 150 practicum hours by the 
end of the semester, you will be invited to take the comprehensive examination. 
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The comprehensive examination is an assessment of your ability to integrate the knowledge and 
skills gained through course work and the practicum experience . The examination tests your 
ability to critically analyze and apply dispute methodology and theory in response to hypothetical 
conflict situations. The comprehensive examination also tests your knowledge of material specific 
to the academic curriculum. 
The comprehensive examination is offered twice a year. The exam will have 10 questions. A 
score of 8 out of 10 correct is passing. Passing seven out ten of questions correct means you will 
have to retake part of the exam at the next scheduled exam date, taking only three questions 
related to the same content areas that were missed. Passing less than 7 correct is a failing score, 
and means you must retake the exam in it's entirety . 
Each examination answer is reviewed independently by a committee of faculty members, with 
the student's identity being unknown. A majority of the faculty reviewers must independently 
conclude that the answer is incorrect before it is so judged. Students may appeal their 
comprehensive exam grade to the director of the M.S. program; the guidelines given in the 
catalog for grievance and appeal procedures will be followed. 
Time Limits 
You have five calendar years from the beginning of your first fall semester in the doctoral 
program to complete your degree requirements . If, after five years you have not yet graduated, 
you will need to retake all courses for which you received transfer of credit. Each semester 
thereafter you will be responsible for the M.S. courses taken more than five years before that 
point in time. A one-year extension may be granted under extenuating circumstances . Leaves 
of absence taken during the course of the program do not extend the five year deadline. 
Plagiarism 
The word plagiarize comes from the Latin plagiarius, kidnapper. Plagiarism is literary thievery 
and as such is tolerated by neither the program nor the university (see the catalog under Student 
Rights and Responsibilities) . In class assignments, your qualifying exam, your dissertation, and 
any articles you write for publication, sources for your ideas must be acknowledged. Quotations 
from, and paraphrases and summaries of, the work of others must be referenced in APA format. 
Human Subjects Research Committee 
All research projects undertaken at NSU, whether within a particular class or under the auspices 
of a grant, must, prior to commencement, be approved by the program's Human Subjects 
Committee. A proposal must be submitted that includes a detailed description of: 
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1. Where and with whom the research will be conducted. 
2. Your (and your colleagues') role in the project. 
3. The research participant's role in the project. 
4. How the research participants will understand your role--that is, how you will be 
identifying yourself to them . 
5. What recording materials you will be using . 
6. How you intend to ensure the confidentiality of research participants--that is, use 
of pseudonyms, plans for erasing tapes, etc . 
7. The research agreement form you will be giving to the research participants to 
sign prior to their involvement. 
8. How you intend to analyze and use the data--that is, publication and/or 
presentation plans . 
Further Questions 
If you have questions that are not addressed in this handbook, you may wish to refer to the 
school catalog . If your query remains unanswered, or if you require clarification, please contact 
the program office. 
revised 6/94 
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School of Social and Systemic Studies 
Department of Dispute Resolution 
M.S. Program 
Student Handbook Acceptance Letter 
________ . 199_ 
I have read and understood the Dispute Resolution Student Handbook for the M.S . Program and 
agree to abide by the policies and procedures outlined in the handbook. 
PRINT NAME 
SIGNATURE 
• 
-
